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COMPANY QUALITY POLICY

TECSYSTEM Srl, considering the internal and external context in which operates, is constantly
committed to providing customers with increasingly satisfying products and services and, at the
same time, developing its business by maintaining a balanced and harmonious relationship with all
internal and external stakeholders, such as individuals, society, customers, employees, partners,
suppliers, etc.

TECSYSTEM srl declares its intention to achieve this result through:
e assessing its own risks and opportunities and those of the context in which it operates;
e defining strategic objectives;
e complying with applicable mandatory requirements;
e continuously improving its performances in terms of the efficiency of its activities.

Our Vision

Ensuring the security of supplying the electricity, which is the foundation of daily life and the
development of human work. Constant monitoring of machines means continuously managing the
electricity service, as well as ensuring the safety of the environment in which people live, work,
and move.

Our mission

e Increase and facilitate machine temperature control, including through the digitalization of
relevant systems.

e Simplify and optimize human intervention in maintaining and monitoring equipment
temperature.

¢ Prevent machine downtime and monitor equipment operation to ensure consistent energy
supply, a necessary condition for human safety, especially in certain contexts.

Based on these assumptions, TECSYSTEM is committed to:

defining clear and measurable objectives at the beginning of each year;

periodically reviewing the adequacy of its policy to the objectives identified by management;

assessing results achieved and promoting improvement actions;

complying with regulations regarding personnel safety;

involving all relevant personnel through appropriate training and encouraging any initiative

aimed at improving quality;

e maintaining constant attention to processes, particularly those that simultaneously relate to
quality, safety, and the environment;

e implementing behaviors and developing its technologies with a view to reducing its

environmental impact, with the aim of preventing, within its scope, climate change.
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