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COMPANY QUALITY POLICY

TECSYSTEM srl works to provide customers with an increasingly satisfying service
and at the same time develop your business while maintaining a balanced
relationship and harmonious between individuals and society (clients, employees,
civil society, partners).

TECSYSTEM srl declares its intention to pursue this result by continuously
improving its performance in terms of efficiency of the activities performed.

Our Vision

Giving security to the supply of electricity, the basis of daily life and the
development of human work. Maintaining constant monitoring of the machines
means continuously managing the electricity service, as well as ensuring the safety
of the environment in which people live, work and move.

Our Mission

e Increase and facilitate the temperature control of the machines also through
the digitalization of the relevant systems.

e Simplify and optimize the human maintenance and temperature monitoring
on the equipment.

e Prevent machine downtime and monitor the functioning of the equipment in
order to ensure the consistency of the energy supply service, a necessary
condition for human security, especially in certain contexts.

In view of these conditions, TECSYSTEM undertakes to:

* define clear and measurable goals at the beginning of each year

« periodically check the adequacy of its policy to the objectives identified by the
management

* verify the results achieved and promote improvement actions

» comply with the regulations concerning the safety of personnel

« involve all relevant personnel, through an appropriate training and encouraging
any initiative aimed at improving quality

* maintain constant attention to processes, in particular to those who they are
simultaneously connected to the dimensions of quality, safety and the
environment

Corsico, 26 July 2019 CEO - Mr. Roberto Conca
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